
Boot from a openSuSE 10.3 DVD (or CD if no DVD 
available)

Preparations

H ave th e fo llo w ing available to  fo llo w  th is installatio n instruc tio ns:

– o pen SuSE 10 .3 DVD o r C D

– b o o table ex ternal DVD o r C D Drive in c ase th e server yo u are installing o n 
do es  no t h ave a DVD o r C D Drive.

– 45 m inutes  to  4 h o urs o f tim e dep en ding o n th e speed  o f yo ur server, Internet 
c o nnec tio n and DVD/C D-drive,  th e drive m igh t h ave th e bigger influen c e o n 
speed  th en  anyth ing else. 

– Internet c o nnec tio n. If yo u h ave a very fast Internet c o nnec tio n (10 m bit o r 
m o re)  yo u m igh t w ant to  c o nsider installing th e sec o nd part o f th e OS install 
fro m  Internet rath er th en  C D/DVD.

– A Des kto p o r Lapto p c o m puter c o nnec ted  to  th e sam e Net w o rk seg m en t as 
th e Server yo u are installing. 

– Ac c es s to  th e Ro uter th at c o nnec ts th is Server to  th e Internet. (Fo r en terprise  
installs yo u w ill w ant to  get yo ur Net w o rk Adm in in o n th is, yo u need  at lea st 
a static  IP fo r th e Server and Internet ac c es s to  do w nlo ad updated  pac kages . 
If using th is Server fro m  w ith  and w ith o ut th e Net w o rk yo u sh o uld c o nsider 
putting it in a DM Z).

– Patien c e to  fo llo w  th e instruc tio ns ev en  w h en  yo u th ink yo u kno w  it b etter. 
(Frien dly sugges tio ns are w elc o m e h o w ev er w e do  no t ex pec t all o f th em  to  b e  
useful.)

– Th es e instruc tio ns assum e th at yo u do  no t h ave a m o use c o nnec ted  to  th is 
c o m puter if yo u h appen  to  h ave o ne at h and yo u c an use it alternatively as 
w ell. 

As a gen eral rem ark, Th e K ey b o ard Navigatio n uses  [Tab] to  m o ve b etw een  
sec tio ns and th e c urso r K ey s to  m o ve w ith in fields o r sec tio ns. Th e [Spac e] -bar 
usually just selec ts a o ptio n w h ile th e [Enter]-K ey  selec ts and c o m m its th e  
selec tio n in o ne step .

Whenever you see one of these sections, make sure that you 

read them,
 even when you think that you know what you are doing!



Getting Started

Bo o t th e C o m puter and put th e disk in th e drive. M ake sure th e disk c an b e  
fo und upo n b o o t-up and th at b o o ting fro m  C D/DVD is en abled  in th e BIOS. If yo u 
are no t sure h o w  to  do  th is plea se c o nsult yo ur c o m puters m anual o r a PC -
C o nsultant.

Boot Screen

Th e first sc reen  h as th e fo llo w ing o ptio ns:
– Bo o t fro m  H arddisk
– Installatio n
– Rep air installed  System
– Res c ue System
– Firm w are Tes t
– M em o ry Tes t
use th e up and do w n K ey s to  m o ve th e h igh ligh ted  bar to  [Installation] and 
pres s [Enter].

Kernel Loading

Plea se w ait fo r th e first Part o f th e Operating System  to  Lo ad. If yo ur C D/DVD-
drive is no t very fast o r yo u b o o ted  via U SB th is c an take a w h ile.

Language

Plea se c h o o se th e Language fo r th is Server. Fo r th e purpo se o f th is w alk-th ro ugh  
do c um en t w e assum e yo u c h o o se [English ]. If yo ur Server h as a M o use attac h ed  
yo u c an use it fo r th e nex t few  sc reen s, w e are h o w ev er no t planing to  install a 
graph ic al en viro nm en t, so  do  no t get to o  used  to  it.
U ser yo ur m o use o r c urso r key s to  h igh ligh t English  (in th e future I w ill just say 
pic k o r selec t fo r th is). Th en  pres s [Alt] & N to  pic k th e [Next] butto n. 

As a rule o f Th um b w h en ev er yo u see a butto n w ith  a c aptio n th at 
h as a underlined  letter yo u c an type [Alt] and th e Letter th at is un­
derlined  to  pic k th is o ptio n.

Media Check

If yo u w ant to  b e sure th at th e Disk yo u are using is c o m plete and rea dable by 
yo ur installatio n driver. Yo u h ave th e o ptio n to  c h ec k th is h ere. Th is h o w ev er 
takes  so m e tim e. 

W h en  do ne yo u c an pres s [Alt] & N to  pic k th e [Next] butto n.



License Agreement

W h en  satisfied  w ith  th e Lic en se pres s [Alt] & Y to  selec t “Yes , I agree to  th e  
Lic en se agreem en t.”

Yo u h ave to  ac c ep t th e lic en se agreem en t to  c o ntinue w ith  th e installatio n.

W h en  do ne yo u c an pres s [Alt] & N to  pic k th e [Next] butto n.

System Probing

Open SuSE is no w  c h ec king yo ur h ardw are c o nfiguratio n, th is c an take a few  
m inutes  o n a slo w er server, but usually sh o uld no t take m o re th an 2 -3 m inutes .

Installation Mode

Selec t M o de
(*) New  Installatio n
(  ) U pdate 
(  ) Oth er Optio ns
[  ] Add Online Rep o sitio ries  Befo re Installatio n
[  ] Inc lude Add-On Pro duc ts fro m  Sep arate M ed ia
New  Installatio n is w h at w e need  anyw ay so  yo u c an just h it [Alt] & N to  pic k 
th e [Next] butto n.

Initializing

System  lo ads Data fro m  yo ur installatio n So urc e in to  a RAM  drive fo r th e furth er 
pro gres s o f th e installatio n.

Clock and Timezone

Pic k yo ur Re gio n and Tim e z o ne. 

H ardw are c lo c k sh o uld b e set to  [Lo c al Tim e] .

M ake sure th e tim e th at is displayed  in th e lo w er righ t h and 
c o rner is c o rrec t, o th erw ise fix it. Th is is an im po rtant step , if yo u 
skip it OS updates  m ay fail and th e auto m atic  tim e sync h ro nizatio n 
w ill no t en gage!

W h en  do ne yo u c an pres s [Alt] & N to  pic k th e [Next] butto n.

Desktop Selection

Sinc e th is is go ing to  b e a Vic iDial™ Server, it is not necessary to have a 
Graphical User Interface (GUI), it would actually decrease the performance of the 
system to run one at the same time.



Im po rtant:  Plea se selec t [Other] ->  [Text Mode] h ere!
If yo u skip th is th e System  w ill no t o nly install a G raph ic al Des kto p 
o n yo ur Server, but a large selec tio n o f Pro gram s th at c an b e used  
w h ic h  th es e Des kto ps.  Our furth er Pac kage selec tio n assum es  
th at yo u pic k [Other] and [Text Mode]!

Exc ep tio n: If th is system  is setup so m ew h ere w h ere yo u do  no t h ave ac c es s to  
ano th er C o m puter o n th e sam e Net w o rk seg m en t, yo u m igh t need  it to  sea rc h  fo r 
info rm atio n, lo ad lea ds fro m  th e Internet o r use it to  run th e w eb  based  
c o nfiguratio n o f Vic iDial™, plea se pic k [Minimal Graphical System]

W h en  do ne yo u c an pres s [Alt] & N to  pic k th e [Next] butto n.

Installation Setting

In Overview  m o de (Left Tab o n th e to p o f sc reen ) yo u w ill see th e fo llo w ing 
Sec tio ns:
– Partitio ning
– So ftw are
– Lo c ale Settings 

Plea se sw itc h  to  Expert m o de (Righ t Tab o n th e to p o f sc reen ). In Expert m o de  
yo u w ill see th e fo llo w ing Sec tio ns:
– System
– K ey b o ard Layo ut 
– Partitio ning
– So ftw are 
– Bo o ting
– Tim ez o ne
– Language
– Default Runlev el
On th is sc reen  w e h ave a num b er o f th ings to  c h ange:

Partitioning

W e h ave tw o  basic  o ptio ns to  c o nfigure th e Partitio ning o f th e H ard-drive( s) o n a 
Vic iDial™ System.

a) Systems with one Hard-drive or Hardware RAID controller. 

Hardware RAID controller, especially those with Cache are generally 
preferred for Dial™, they increase the performance and reliability of a  
system.

Systems with single Drives, especially those with consumer grade drives as 
opposed to enterprise grade, will fail. Some will fail later then others but 
we have seen systems fail after as little as one week.

Enterprise grade drives are usually designed to withstand 10 times the use 
of consumer drives. 





Hardware RAID / Single Drive Setup

1. Press [Alt] & C to pick the [Create] button.  Press [Alt] & P to select 
“Primary” then press [Alt] & O to pick the [Ok] button.

2. Use the tab key to select the file system drop down box. Press the space 
bar and then use the up and down keys to select the file system type. We 
suggest using “reiserfs” because of it usually very fast recovery time in 
cases of Power-loss, etc.  The other proven alternative would be “ext3”. 
When creating the swap partition you have to select “swap”.

3. Use the tab key to select the “End” text box under the “Size” section. 
Enter the size you want for this partition in gigabytes followed by “GB”.

4. Tab to the “Mount Point” drop down box. This is where you select the 
place in the file system to mount the partition. When creating the swap 
partition select the word “swap”.

5. Press [Alt] & O to pick the [Ok] button to create the partition.

If using option “b” for your partitioning to create a Software Raid partition do the 
following:

Software RAID 

1. Press [Alt] & C to pick the [Create] button.  Use the tab key to 
highlight the first drive and press the space bar to select it. Then press 
[Alt] & O to pick the [Ok] button. Now Press [Alt] & P to select “Primary” 
then press [Alt] & O to pick the [Ok] button.

2. Press [Alt] & N to activate “Do Not Format”. Then tab to select the “File 
system ID” drop down box. Use the up and down arrow keys to select 
“0xFD Linux Raid”.

3. Use the tab key to select the “End” text box under the “Size” section.

�

Enter the size you want for this partition in gigabytes followed by “GB”.

4. Press [Alt] & O to pick the [Ok] button to create the first of the
Software Raid partitions.

5. Press [Alt] & C to pick the [Create] button.  Use the tab key to 
highlight the second drive and press the space bar to select it. Then press 
[Alt] & O to pick the [Ok] button. Now Press [Alt] & P to select “Primary” 
then press [Alt] & O to pick the [Ok] button.

6. Press [Alt] & N to activate “Do Not Format”. Then tab to select the “File 
system ID” drop down box. Use the up and down arrow keys to select 
“0xFD Linux Raid”.

7. Use the tab key to select the “End” text box under the “Size” section. 
Enter the size you want for this partition in gigabytes followed by “GB”.

8. Press [Alt] & O to pick the [Ok] button to create the second of the 
Software Raid partitions.



9. Press [Alt] & I to pick the [Rai
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